
Subscribe now  — Limited time offer

Please Sign In and use this article's on page print button to print this article.

FOOD & LIFESTYLE
COVER STORY

Cincinnati gold store founder's second act ends in court
(Video)
Jon Saylor’s second act, as a top gold entrepreneur, didn’t last

A television news cmer ws there to cpture it ll on Aug. 22, 2011.

The price o gold hd just climbed to  record high, nd people crowded into the hedqurters o JS
Gold & Coin on Kenwood Rod witing to sell old rings, brcelets nd necklces.

A reporter interviewed Jon Sylor, ounder o JS Gold & Coin, who st behind  desk with  TV
microphone pinned to the lpel o his blck suit. He seemed lmost in we o his own success. In just
our yers, he'd gone rom buying scrp gold rom his ront porch to opening our retil stores cross
Cincinnti.
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"Gold crossed the $1,700 mrk. And tht's big. It's mzing. It's r lrger thn nyone would hve ever
expected," he sid in the interview or WLWT.

Ater  voter rud conviction, Sylor ws now  successul businessmn. He drove  Porsche Cyenne
nd  Mserti Grn Turismo, lived in  secluded Mriemont subdivision, threw out the �rst pitch t 
Reds gme nd creted  oundtion in his nme to help locl chrities. JS Gold & Coin spent $10,000 
month or billbord ds nd thousnds more on TV commercils, turning it into  household nme.

It seemed like  gret Americn success story. JS Gold & Coin hd grossed $22 million in 2010 nd could
top $75 million by the end o 2011, he told reporters. When the price o gold rises to historic levels, it's
esy to buy low nd sell high.

Wht hppened next shows how quickly  business built on voltile pricing cn evporte.

Over the pst seven yers, "voltile" is n understtement when it comes to gold. The price rose nd
ell drmticlly s the ntion climbed out o the worst economic downturn since the Gret
Depression.

The two people behind JS Gold & Coin, Sylor, who ounded the compny, nd Nncy Hendricks, who
bought it rom him, could not be locted or comment or this story. Sylor didn't respond to interview
requests mde through n ttorney, Howrd Cde. Cde declined comment.

Creditors nd ttorneys hve no vlid ddress or Hendricks nd were orced to plce ds in the
newspper to notiy her o judgments ginst her. JS Gold & Coin is still listed s n ctive business on
the Ohio Secretry o Stte's website, but court documents sy tht Hendricks closed the business.

"It's lmost like the erth hs swllowed them up," sid Robert Mendelsohn,  Cincinnti ttorney who
represented Sylor nd Hendricks or severl yers, but hsn't herd rom them in nerly  yer.

The reversl o ortune o one gold business isn't wht mkes this story so unusul. It's tht two
leders, long with compny ssets, hve become so hrd to �nd. Sylor nd Hendricks seemingly cn't
be locted in the ce o evictions, lwsuits nd more thn $440,000 in court judgments ginst JS
Gold & Coin nd/or Sylor nd Hendricks or unpid bills.

"He (Sylor) ws spending money like  drunken silor on leve," sid Brd Krole�, owner o Coins
Plus, who knew Sylor �rst s  customer then s  competitor.

"We hd been through this beore. We knew his business model ws not sustinble," sid Krole�,
who hs been in the gold nd coin business or 40 yers. "Our business model ws or the long term
nd theirs ws or the short term."

But Krole� is let with one question bout the money brought in JS Gold & Coin. It is  curiosity
shred by creditors nd ttorneys.

"Where did it ll go?"
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The Second Act

Mike Snyder ws in shock the �rst time he sw  TV d or JS Gold & Coin.

"He ws behind the counter nd I thought, 'Is tht Jon Sylor?'"

Although 10 yers hd pssed, Snyder recognized the hndsome, chrismtic Sylor in those TV ds. It
ws the sme mn he'd met on the cmpign tril in 1999 when the two were competing or the sme
Fir�eld City Council set, n unorgettble election in which Sylor,  politicl unknown, upset the
older Snyder.

Months lter, uthorities uncovered  voting rud scheme tht rocked the smll, middle-clss city.
Sylor creted shm voters, ordered bsentee bllots sent to the home o  riend, nd then �lled them
out s votes or himsel, sid Mry Swin, who t the time served on the Butler County Bord o
Elections.

"As much s I hte to sy it, it ws kind o clever," sid Swin, now Butler County's clerk o courts.

Sylor, then 27, pleded guilty to 58 counts o voter rud nd ws sentenced to two yers in prison.

When Sylor re-emerged  decde lter s  successul businessmn, Snyder sid he ws plesed to see
him doing so well.

"I thought o giving him  cll nd sying congrtultions nd no hrd eelings," sid Snyder, who ws
ppointed to Sylor's set nd still serves on council. "He hd  oundtion nd billbords ll over the
plce nd TV ds. He'd turned his lie round nd served his time."

In ct, Sylor hd mde gret strides ter prison to reshpe his lie. He grduted rom Mimi
University with  bchelor's degree in politicl science nd  concentrtion in geology in 2005.

Tht sme yer, Sylor begn working s  numismtist, n expert in coins nd currency, nd n
ssyer, someone who studies precious metls, ccording to his LinkedIn pro�le.

Joe Brrett, who owns Min Street Coin in Fir�eld, sid his lte business prtner, Mike Dickmnn,
helped mentor Sylor bck then. At �rst Brrett didn't relize it ws the sme Sylor he'd grown up
with in the poor Hmilton neighborhood clled "The Knob," nd the sme mn who hd gone to prison
or voter rud.

"I sid, 'I know tht nme but it cn't be the sme guy becuse tht guy (hd been) in prison,'" Brrett
sid. "But it ws."

Brrett sid he wrned his prtner to sty wy rom Sylor.

Sylor ws soon working on his own. For months he bought nd sold gold rom the ront porch o his
Mriemont home while sving money to open  store, ccording to  2012 story in Creative Living

mgzine.

https://www.bizjournals.com/cincinnati/search/results?q=Mike%20Snyder
https://www.bizjournals.com/cincinnati/search/results?q=Jon%20Saylor
https://www.bizjournals.com/cincinnati/search/results?q=Mary%20Swain
https://www.bizjournals.com/cincinnati/search/results?q=Joe%20Barrett
https://www.bizjournals.com/cincinnati/search/results?q=Mike%20Dickmann


His timing ws perect. In 2007, "gold prties" �rst gined populrity, s the plummeting economy hd
people everywhere selling old jewelry or extr money.

A gold rush ws coming.

The Gold Rush

During times o turmoil, when stocks tnk nd investors worry, gold moves in the other direction. It's 
se hven.

"It tends to trde on er," sid Je� Krumpelmn,  senior portolio mnger t RiverPoint Cpitl
Mngement.

The stock mrket ell 37 percent during 2008. The ntion ws sinking into the Gret Recession with 
bursting rel estte bubble, subprime mortgge crisis nd subsequent bnk bilout.

"People were sying, 'We hve no con�dence in the economy, things re broken. Let's buy gold,'"
Krumpelmn sid. "There ws n unbelievbly strong surge."

With this seemingly idel bckdrop, Sylor opened his �rst JS Gold & Coin store on July 1, 2008,
ccording to the Better Business Bureu, nd by mid-month gold ws t $990 per ounce. The store t
7322 Kenwood Rod would become both his hedqurters nd his flgship store.

By lte October, gold hd dropped to bout $712 n ounce beore beginning its long, steep climb. By lte
2009, it lredy hd jumped to $1,105 n ounce.

Sylor sold Nncy Hendricks the compny nd she pplied or  precious metls delers license with
the stte on Jn. 13, 2010. Since she ws the 100 percent owner nd sole senior o�cer o JS Gold & Coin,
 criminl bckground check ws required only or her, sid Michel Duchesne, ssistnt director o
communictions or the Ohio Deprtment o Commerce.

It would be 26 months beore Hendricks ws ctully grnted tht license. In the mentime, JS Gold &
Coin operted without one, violting stte lw.

Hendricks my hve been the owner, but Sylor ws the ce on television.

Over the next two yers, JS Gold & Coin opened stores in West Chester, Anderson nd Florence.
Invoices nd contrcts ttched to severl Hmilton County lwsuits revel how Hendricks nd Sylor
spent their money, which included $10,000  month on billbord dvertising.

In June 2010, Sylor bought  3,400-squre oot home in Willims Medows, ner Mriemont, or
$428,000, ccording to mortgge documents.

Sylor threw out the �rst pitch t  Reds gme. Hendricks bought Reds Dimond Club sets behind
home plte, which includes n in-set br, ood service nd ccess to  privte lounge.
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"We wnt to be t every corner o the Tri-Stte," Sylor sid in  June 2011 YouTube video bout JS Gold
& Coin. "By hving more stores, doing more volume, it will llow us to py higher."

The price o gold kept rising. Sylor incorported two more �rms, Aiko Properties nd JS Coin LLC, s
well s his much-touted JS Foundtion.

The JS Foundtion ws incorported on Dec. 17, 2010, with Nncy Hendricks, Jon Sylor nd Bobby
Sylor, who is believed to be Jon Sylor's ther, s directors, ccording to IRS documents. (An Enquirer

story on Nov. 15, 2000, bout Jon Sylor's voter rud sentencing, lists Bobby Sylor s his ther.)

Gold hit n ll-time high on Sept. 30, 2011 o nerly $1,900 n ounce. A month lter, while donting
money to Mriemont Schools through his oundtion, Sylor sid, "Cincinnti hs been relly gret to
our business nd this is our wy to give bck," ccording to  story on the oundtion website. He sid
he donted nerly 40 percent o his pro�ts to community projects nd chrities in 2010 nd hoped to
donte 50 percent in 2012.

Menwhile, JS Gold still didn't hve  required precious metls license to operte in Ohio.

"Applicnt does not hold nd hs never been issued  precious metls deler license or ny o its
business loctions," ccording to  settlement greement �led by the stte deprtment o commerce,
which eventully grnted Hendricks the license on My 23, 2012 ter she pid  $5,000 �ne.

Gold prices styed flt in 2012 s the economy recovered nd investors tiptoed bck to stocks. Yet
Sylor nd Hendricks continued their spending.

In My 2012, Sylor sid he expected to donte $1 million to chrity tht yer through the JS
Foundtion, which he sid ws unded with revenue rom the stores, ccording to the Creative Living

story.

Yet IRS documents rom 2010 nd 2011 show tht just $40,000 ws housed in the oundtion. O tht,
$10,200 ws donted in smll mounts to locl chrities such s the Thnksgiving Dy Rce Fund nd
the United Pet Fund. With expenses pid, $21,595 remined in the oundtion in 2011.

The two continued to buy property in lte 2012, �rst  building on West Court Street downtown
purchsed by Hendricks, nd then  building in Silverton bought by Sylor.

Menwhile, Sylor's competitors shook their heds nd wited or the ll.

"Opening so mny stores is not  result o success. They were simply csting  lrger net," sid Brrett,
who owns Min Street Coin. When the price o gold ell, "They cut the net down."

The Plunge

On April 12, 2013, nd gin on April 15, the price o gold plunged to $1,368, in the biggest sell-o� in
decdes. This ws the end o the gold boom.
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Lwsuits ginst JS Gold & Coin begn lmost immeditely. First, the Reds sued over unpid Dimond
Club sets, seeking $26,273 relted to the 2013 seson sets.

Next cme  TV sttion,  billbord compny, n dvertising gency nd property owners, ll �ling
lwsuits in Hmilton County or unpid bills nd evictions or bck rent.

"They did  lot o billbord dvertising. They pid or  while nd then they stopped," sid ttorney
Sturt Brinn, who �led  lwsuit ginst JS Gold & Coin in October 2013 or his client, Lmr Advntge
GP Compny LLC, to recoup unpid contrcts.

Bnks �led or oreclosure on Sylor's Mriemont house (it ws quickly sold nd the oreclosure suit
dropped) nd the JS Gold & Coin building downtown on West Court street. A rel estte compny sued,
climing Sylor stopped mking pyments on his Kenwood commercil building.

"These compnies re owed  lot o money by Jon Sylor tht they will never get bck," Krole� sid.

About this time,  ormer Hmilton County sheri�'s deputy pleded guilty to ggrvted thet or
steling more thn $150,000 worth o gold nd other metls over two yers during his o�-duty job t JS
Gold & Coin nd hving his wie resell it t other gold stores. He ws sentenced to two yers in prison in
My 2013 nd his wie pleded guilty to receiving stolen property nd ws ordered to py restitution,
ccording to court documents.

Menwhile, mny JS Gold & Coin stores were quietly sold s rnchises. Throughout 2013 nd erly
2014, �ve seprte JS Gold & Coin businesses were incorported in Ohio, ll owned by di�erent people,
ll completely seprte compnies rom the originl JS Gold & Coin. Some still operte under the JS
Gold & Coin nme; others hve chnged their nmes.

This hs mde it hrd or creditors to �nd remining ssets o Hendricks or Sylor.

"JS Gold & Coin Inc., by nd through its nmeske, Jon Sylor, is ttempting to void its creditors nd
dispose o ssets by selling o� the ssets o its stores," Brinn lleged in his lwsuit. He sued the newly
creted JS rnchises in 2014, looking or ssets to stisy the $56,450 court-ordered judgment or his
client, Lmr.

In most cses, Brinn ws just  little too lte.

The owner o JS Gold & Coin o West Chester LLC sid in  court �dvit tht he signed  contrct with
Jon Sylor nd ssumed the lese o two stores, plus used disply cses, ses nd scles, or $70,000,
which he mde the �nl pyment or in Mrch 2014.

"I elected to use  business nme similr to JS Gold & Coin, Inc in order to try to build up my new
business," the owner sid. At the time he pid Sylor, the owner sid the compny "ppered to hve
su�cient ssets to hve stis�ed this obligtion."
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But Brinn didn't come up entirely empty hnded. He did �nd  promissory note tht JS Gold & Coin o
Montgomery hd signed in Jnury 2014. They now operte the Kenwood store. A judge ordered tht
ll uture pyments remining on the $39,320 note be mde to Lmr insted.

Not everyone ws so lucky.

Dn Temming, n ttorney or Northside Bnk nd Trust Co., hs  $231,302 judgment ginst
Hendricks nd JS Gold & Coin or oreclosure on the West Court Street building. It will be sold t 
sheri�'s uction erly next yer.

"(The bnk) will tke  loss, likely," Temming sid.

Temming serched or Hendricks but couldn't �nd her; he hd to publish notice o the judgment in the
newspper.

"It's been  long time since I've tried to �nd someone nd iled to do it nd hd to service them by
publiction," he sid.

"Nncy Hendricks, s r s we know, hs no ssets," he sid. "The business iled nd there's  lot o
business debt out there. And she's gone."

The Aftermath

Although the current wherebouts o Hendricks nd Sylor re in question, they did resurce  ew
times this yer.

In September, Hendricks sked the Hmilton County probtion deprtment to chnge her restitution
order in  cse. Insted o repying $150,000 to JS Gold & Coin, Hendricks sked tht the money be
repid to her becuse the business hd closed. A judge greed.

In September, Sylor ws issued  tr�c ticket or not hving  rer light on the 1994 Toyot Previ he
drove on Montgomery Rod in Silverton. He ws lso ticketed or not showing  driver's license.

When he missed his court dte,  Hmilton County judge issued two tr�c rrest wrrnts on Sept. 30,
setting bond t $2,000 ech.

His home ddress on the ticket ws listed s 7047 Montgomery Rod. On the Hmilton County
uditor's website, Sylor is still listed s the owner o the retil building nd low-rise prtments t
7045 Montgomery Rod.

In My, Sylor �led  court �dvit through ttorney Cde in n e�ort to sve some o the money he
hd invested in the 7400 Kenwood Rod building.

Two months erlier,  judge hd ordered the $1.5 million building oreited bck to owners Nisbet
Property Holdings becuse Sylor's Aiko Properties hd stopped mking pyments under  lnd
instllment contrct nd never responded to the lwsuit or ppered in court.
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In his �dvit, Sylor dmitted he stopped pyments in November 2013. But he sked tht the
property be sold by oreclosure sle in order to recoup some o his more thn $600,000 investment. His
rgument: he never knew he ws being sued.

"Neither Aiko (his compny) or I ever received notice o the �ling or pendency o this suit," Sylor
wrote in his �dvit. Yet he did not list  current ddress or himsel or Aiko. The Ohio First District
Court o Appels ruled ginst Sylor in October on one issue, but the tril court my revisit the mtter
bsed on nother issue this winter.

Nisbet, which owns the building, sent notice o the lwsuit to 7322 Kenwood Rod, the site o Sylor's
�rst JS Gold store, nd the ddress o Aiko listed with the Ohio Secretry o Stte's o�ce.

Tht sme 7322 Kenwood Rod ddress is still on �le s the home o Sylor's nonpro�t oundtion in
documents �led with the stte nd IRS. Although no tx documents hve been �led since 2011, the
oundtion is currently listed s  tx-exempt chrity with the IRS nd hs sttus s n ctive Ohio
chrity. But its registrtion is not current with the Ohio Attorney Generl's O�ce.

"We would not necessrily red flg ny orgniztion tht did not register with our o�ce, bsent
complints," sid Dn Tierney, spokesperson or the Ohio Attorney Generl's o�ce. And there hve
been no complints.

Menwhile, ttorney Sturt Brinn is still trying to locte Sylor to collect the rest o his judgment or
unpid billbord ds. At the lst ddress he tried, 7045 Montgomery Rod, the summons ws returned
s undeliverble.

"Hve you been ble to locte Mr. Sylor?" he sked during  recent phone cll.

"I you do, will you let me know?"
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